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KLS Pilot Scheme: Training Dates

Introduction to searching the NHS Knowledge Hub 
(60 minutes)
Tuesday 9th December 12.30 – 13.30
Wednesday 7th January 10.00 – 11.00
Thursday 5th February 14:00 – 15:00
Tuesday 3rd March 12:00 – 13:00
Course Description:
Join us for an introduction to the NHS Knowledge Hub and explore the resources available to primary care staff via the NHS National Core Content subscriptions. This session, hosted by Beth Jackson (Knowledge Skills Librarian at UHCW) will show participants how to:
· Register for an OpenAthens account and access the hub
· Create and perform simple, good quality search questions to find full-text evidence
· Find and access the range of resources available, including journal articles, databases, and clinical-support tools
· Use these resources to support evidence-based decision making in practice.
By the end of the session, participants will be able to use the Hub as a reliable starting point for answering clinical questions, supporting professional development, and enhancing the quality of care within primary care settings.
If you are unable to make the scheduled dates, 1:1 support on this topic will be available until the 31st March 2026. Get in touch to book an appointment by emailing: Beth.Jackson@uhcw.nhs.uk 


Using BMJ Best Practice to support patient care 
(30 minutes)
Wednesday 17th December 15:00 – 15:30
Tuesday 20th January 11:00 – 11:30
Wednesday 18th February 12:00 – 12.30
BMJ Best Practice is a clinical decision support tool that provides healthcare professionals with continually updated reliable information on the diagnosis, treatment, and management of medical conditions. Nationally funded, it is available to all NHS staff working in England.
Join us at this 30-minute demonstration to see how it can be used to support decision making at the point of care. The session will include:
· A guided tour of the tool’s features and functionality
· Information on how to access BMJ Best Practice online and via the app
· An introduction to the Co-morbidities Manager, for whole-patient management of acute conditions
If you are unable to make the scheduled dates, 1:1 demonstrations will be available until the 31st March 2026. Get in touch to book an appointment or arrange an online session for your team by emailing: Beth.Jackson@uhcw.nhs.uk 

Smart Searching: writing effective search strategies 
(60 minutes)
Tuesday 13th January 15:00 – 16:00
Tuesday 10th February 12:00 – 13:00
Wednesday 18th March 11:00 – 12.00
Need to conduct an evidence search to support clinical practice? Or have you recently started a new course and need evidence for your next written assignment?
This session is perfect for the literature searching beginner, and a great refresher for those who’ve not searched the evidence-base for a while. We’ll help you to:
· Devise a good quality, searchable research question
· Know where to search for the evidence you need
· Plan a robust search strategy using PICO and suggest alternative search frameworks
· Include useful search techniques to improve your search strategies
This session is paired with our Literature searching in healthcare databases session, which covers the practical skills involved in using tools like Ovid to conduct a literature search.
If you are unable to make the scheduled dates, 1:1 support for literature searching will be available until 31st March 2026. Get in touch to book an appointment by emailing: Beth.Jackson@uhcw.nhs.uk 


Literature searching in healthcare databases
(60 minutes)
Tuesday 27th January 11:00 – 12:00
Tuesday 24th February 13:00 – 14:00
Wednesday 25th March 14:00 – 15:00
Brush up on your information literacy skills by joining us at this online session, hosted by Beth Jackson (Knowledge Skills Librarian at UHCW). We will be on hand to show you how to conduct literature searches in databases including Medline, EMBASE and CINAHL and the session will include:
· Practical tips on using keywords and advanced search techniques to improve their efficacy
· Demonstrations of how to use subject headings to locate appropriate evidence
· Advice on how to develop and refine your search when necessary
· Guidance on how to save, export and re-run your searches as alerts, to help keep you up to date in your specialist interests
This session is paired with our Smart Searching: writing effective search strategies session and does presume some prior knowledge of literature searching. If you are very new to, or need a refresher on the basic principles of literature searching, we’d recommend joining the Smart Searching session first. 
If you are unable to make the scheduled dates, 1:1 support for literature searching will be available until 31st March 2026. Get in touch to book an appointment by emailing: Beth.Jackson@uhcw.nhs.uk 

Introduction to critical appraisal
(60 minutes) 
Wednesday 11th February 13:00 – 14:00
Thursday 5th March 12:00 – 14:00
Critically appraising research papers can feel like a daunting task, but this introductory session to the basic principles of critical appraisal aims to demystify the process and show you how any healthcare professional at any level can get involved in the process. This session will include:
· Exploration of the basic principles of critical appraisal, including the concepts of validity, relevance, and reliability
· Introduction to the concept of bias and how it can manifest itself in different types of research studies
· Definitions of different types of study design and their purpose in research activity
· Signposting participants to useful tools available to support you in analysing the reliability of healthcare research.
If you are unable to make the scheduled dates, 1:1 introductions to critical appraisal will be available until 31st March 2026. Get in touch to book an appointment by emailing: Beth.Jackson@uhcw.nhs.uk 



Health literacy awareness
(60 minutes)
Thursday 26th February 12:30 – 13:30
Tuesday 17th March 13:00 – 14:00
Did you know that in the UK, 7.1 million adults read and write at or below the level of a nine-year-old and, critically, 43% of adults do not understand written health information. Therefore, providing reliable, easy-to-understand health information in accessible formats for patients and communities can help people make better decisions about their health and take an active part in planning their own care.
This introductory session to health literacy will provide participants with:
· An overview of the impact of health literacy and the wider health context
· Practical guidance on simplifying information for patients, including tools and techniques such as Chunk and Check and Teach Back
· Access to tools and resources to support their own health literacy journey, including the Health Literacy toolkit
If you are unable to make the scheduled dates, 1:1 appointments and small group sessions will be available between January 12th and 31st March 2026. Get in touch to book an appointment or arrange an online session for your team by emailing: Beth.Jackson@uhcw.nhs.uk 
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