[bookmark: _GoBack]NHS Coventry and Rugby,
Warwickshire North and South Warwickshire
JOB DESCRIPTION
JOB TITLE:	General Practice First Contact Practitioner mentor.

SALARY:	£30 per hour (usually a 1-hour session, but can vary according to need)
	
DEPARTMENT:	Working across Coventry & Warwickshire 

RESPONSIBLE TO:		Training Hub Workforce Leads

ACCOUNTABLE TO:		Training Hub
	
	JOB PURPOSE:

	Working across the Coventry and Warwickshire Training Hub area the successful post holders will provide mentoring and support to fellow First Contact Practitioners working in the area and who are:

· in the early years post qualification
· contemplating reduced hours/retirement or leaving the profession entirely
· looking for a portfolio career combining working in general practice with other areas such as workforce support, training and mentoring, system transformation, commissioning, academic research, working in other areas of the health and care system
· returning to work after prolonged absence or career break
· Generally, need to support to develop their career
· wanting support to manage their workload/work-life balance
· need a fellow First Contact Practitioner to talk to


	DUTIES AND RESPONSIBILITIES

· To provide regular mentoring (at least 1 hour monthly for six-months) to an agreed cohort of First Contact Practitioners that meet the above criteria 

· Agree with the mentee an agreed set of areas to offer support and mentoring around including but not exclusively:
· Health and wellbeing
· Resilience –personal and organisational
· General practice workforce support
· Career progression
· Ongoing education
· Working differently i.e. portfolio careers
· Succession planning
· Recruitment support

· Provide anonymised feedback to the Training Hub Workforce Leads on key themes causing concern to mentees and proposed solutions 

· When necessary, provide feedback to the Training Hub on possible areas where recruitment could be changed in order to better attract people into post

· To provide support to the wider workforce in general practice as it looks to develop, and embed new and extended roles

· Advise the Training Hub on how mentoring can become an integrated part of the recruitment and retention process



	



This role outline is an outline and may be amended in detail and/or emphasis from time to time, to take account of any changes following discussion with the Post Holder.
Post Holders Name: Manager’s Name:
Post Holder’s Signature:

Manager’s Signature: 
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NHS Coventry and Rugby
Warwickshire North & South Warwickshire
PERSON SPECIFICATION
JOB TITLE: General Practice First Contact Practitioner Mentor


DEPARTMENT: Coventry & Warwickshire Training Hub


	
	Essential

	Qualifications/Training
	

	1. First Contact Practitioner, currently working in the Coventry and Warwickshire area
2. At least 18 months of experience of working in General Practice and supporting colleagues through mentoring / coaching or a significant interest in this area
3. Accepting that this is a new service and subject to testing and that feedback will be required on a regular basis
4. Presentation and report writing skills
5. Happy to challenge the status quo  
6. Strong interpersonal skills
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